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Opening hours for customs offices between Christmas and New Year 2024-2025 
 
 
 
 
Customs North  
 
 Mon 

23.12.24 
Tue 

24.12.24 
Wed 

25.12.24 
Thu 

26.12.24 
Mon 

30.12.24 
Tue 

31.12.24 
Wed 

01.01.25 
Thu 

02.01.25 

Direktion Zoll Nord, Basel O C C C O C C C 

Basel Nord         

Basel/Weil-Autobahn O O/C C C O O/C C O 

Basel St. Louis-Autobahn O O/C C C O O/C C O 

Basel Süd         

Pratteln O O/C C C O O/C C O 

Basel-Flughafen         

Basel-Flughafen O O/C C C O O/C C O 

Basel Mitte         

Wiesendamm 4 O O/C C C O O/C C O 

Umschlagbahnhof O O/C C C O O/C C O 

Messe C C C C C C C C 

Aargau         

Brugg O O/C C C O O/C C C 

Rheinfelden-Autobahn O O/C C C O O/C C O 

Koblenz O O/C C C O O/C C C 

 
 
 
 
 
 
Comments: 
 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

Tourist traffic: Normal opening hours  
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Customs Northeast 
 
 Mon 

23.12.24 
Tue 

24.12.24 
Wed 

25.12.24 
Thu 

26.12.24 
Mon 

30.12.24 
Tue 

31.12.24 
Wed 

01.01.25 
Thu 

02.01.25 

Direktion Zoll Nordost O O/C C C O O/C C C 

Schaffhausen         

Thayngen O O/C C C O O/C C C 

Bargen O O/C C C O O/C C C 

Ramsen O O/C C C O O/C C C 

Neuhausen O O/C C C O O/C C C 

Trasadingen O O/C C C O O/C C C 

Zürich-Flughafen         

Zürich-Flughafen O O/C C C O O/C C C 

Zürich         

Embrach O O/C C C O O/C C C 

Rafz-Solgen O O C C O O C C 

Thurgau         

Kreuzlingen O O/C C C O O/C C C 

Romanshorn O O/C C C O O/C C C 

 
 
 
 
 
 
 
Comments: 
 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

Tourist traffic: Normal opening hours 
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Customs East 
 
 Mon 

23.12.24 
Tue 

24.12.24 
Wed 

25.12.24 
Thu 

26.12.24 
Mon 

30.12.24 
Tue 

31.12.24 
Wed 

01.01.25 
Thu 
02.01.25 

Mon 
06.01.25 

Direktion Ost, Chur          

St. Gallen / FL          

St. Margrethen          

- Freilager O O/C C C O O/C C O O 

- Strasse O O/C C C O O/C C C C 

Wolfurt O O/C C C O O/C C O O 

Au O O/C C C O O/C C O O 

Schaanwald O O/C C C O O/C C O O 

Buchs O O/C C C O O/C C O O 

Diepoldsau O C C C O C C O O 

Oberriet O C C C O C C O O 

Kriessern O C C C O C C O O 

St. Gallen O O/C C C O O/C C O O 

Graubünden          

Campocologno O O/C C C O O/C C C O 

Castasegna O O/C C C O O/C C C O 

Martina O O/C C C O O/C C C O 

Müstair O O/C C C O O/C C C O 
 
 
 
 
 
 
Comments: 
 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

Tourist traffic: Normal opening hours 
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Customs South 
 
 

 Mon 
23.12.24 

Tue 
24.12.24 

Wed 
25.12.24 

Thu 
26.12.24 

Mon  
30.12.24 

Tue 
31.12.24 

Wed 
01.01.25 

Thu 
02.01.25 

Mon  
06.01.25 

Direzione della Dogana Sud O C C C O C C C C 

Dogana commerciale LL 
Chiasso O O/C C C O O/C C O C 

Dogana commerciale LL 
Mendrisio O O/C C C O O/C C O C 

Dogana commerciale LL 
Sopraceneri O O/C C C O O/C C O C 

 
 
 
 
 
 
Comments: 
 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

Tourist traffic: Normal opening hours 
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Customs West 
 
 
 Mon 

23.12.24 
Tue 

24.12.24 
Wed 

25.12.24 
Thu 

26.12.24 
Mon 

30.12.24 
Tue 

31.12.24 
Wed 

01.01.25 
Thu 

02.01.25 

Direction Douane Ouest O O/C C C O O/C C C 

Oberwallis         

Brig-Glis O O/C C O 2 O O/C C C 

Domodossola II O O/C C C O O/C C C 

Bas-Valais         

Martigny O O/C C C O O/C C C 

St-Gingolph O O/C C C O O/C C C 

Tunnel Grand St-Bernard Sud O O/C C C O O/C C C 

Tunnel Grand St-Bernard Nord O O/C C C O O/C C C 

Sion Aéroport O C C C O C C C 

Genève rive droite         

Genève Routes - Port Franc O O/C C C O C C C 

Bardonnex O O/C 1 C 1 C 1 O O/C 2 C 1 C 1 

Ferney-Voltaire O O/C C C O C C C 

Genève rive gauche         

Thônex-Vallard O O/C C C O O/C C C 

Genève-Aéroport         

Genève-Aéroport - Fret O O/C C C O C C C 

Vaud         

Chavornay Port Franc O O/C C C O O/C C C 

Vallorbe O O/C C C O O/C C C 

 
 
Comments: 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

Tourist traffic: Normal opening hours 
1 Ouvert pour trafic en transit, se renseigner auprès du bureau pour les horaires (import + export : fermé) 
2 Service réduit (Renseignements auprès du bureau) 
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Customs Central Switzerland 
 

 Mon 
23.12.24 

Tue 
24.12.24 

Wed 
25.12.24 

Thu 
26.12.24 

Mon 
30.12.24 

Tue 
31.12.24 

Wed 
01.01.25 

Thu 
02.01.25 

Direktion Zoll Mitte O O/C C C O C C C 

Jura         

Boncourt O O/C C C O C C C 

Mittelland         

Bern O O/C C C O C C C 

Neuchâtel         

Col France O 
O/C (MC) 

(Transit 
06:00-20:00) 

C 

C (MC) 
Transit for 

light vehicles 
only  

06:00-20:00 
O 

O/C (MC) 
(Transit 

06:00-20:00) 
C 

C (MC) 
(Transit 

06:00-20:00) 

Le Locle O O/C C C O O/C C C 

 
 
 
 
 
Comments: 
 

O = Open  

C = Closed 

O/C = Open in the morning, closed in the afternoon 

MC = Merchandise (companies) 

 

Tourist traffic: Normal opening hours 
 
 
 


